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                                                                           Equine Assisted Learning                                                                                                           

                                                                                                           ACN 645771099 
        ABN 85645771099 

                                                                                                         www.poshpony.com.au  
                                                                                                                 0409034610  
 

To whom it may concern, 

Thank you for booking a Posh Pony Equine Assisted Learning session / lunge riding lesson / pony ride, we are confident that you 

will be delighted with the individual learning programs that will evolve and develop with each of your sessions.  

Are you booking the session for yourself or are you a parent or guardian of the person listed? What session type are you 

booking? 

Full name of parent or guardian________________________________________________________ 

Name of client participating in lunge lesson/ EALsession /pony ride 

__________________________________________________________________________________ 

age__________________________________DOB:_________________________________________start 

date:______________________________________________________________________________  

 please provide your residential address: 

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________ 

Mobile/contact number: ____________________email :____________________________________ 

Where did you hear about Posh Pony?___________________________________________________ 

Do you agree that Posh Pony may take photographs of myself /child and use them in formal observations and planning for the 

sessions: yes / no 

Do you agree that Posh Pony may take photographs of myself /child during the sessions and use them on the Posh Pony social 

media accounts and web site? Yes / no 

Please list any additional needs, allergies, medical conditions, or disabilities:  

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________ 

If applicable, please list any behavioural considerations for planning your session: 

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________ 

http://www.poshpony.com.au/


 

November 2023 Participant service agreement  | Page 2 

 

5386954 5386954 

What specific goals are you hoping to target? 

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________ 

Is there any other information you would like for Karen to consider when planning learning outcomes and safety considerations 

for your session? 

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________

_________________________________________________________________________________________________________ 

The total cost of your booking is  

# $135.00, this includes a 45minute -Posh Pony Equine Assisted Learning session, written and photographed observations, and 

ongoing Equine Assisted Learning planning. 

# $945.00 for 8x 45 minute sessions including written observations. 

#$100.00 per participant for a 1 hour formal group session including a group observation. 

# $115.00 for a 45 informal session 

#$805.00 for 8 x 45 minute informal sessions 

# $40.00 for a 15 minute pony ride suitable for children 3 years of age and under.  

#$80.00 per participant for 1 hour group informal session this does not include a observation.  

 

Group EAL sessions can be arranged for 2 to 4 clients, due to safety considerations group sessions are only suitable for clients 

who can maintain a good level of impulse control, emotional regulation, and concentration throughout the session. Group 

sessions cost $100.00 per participant and include a one-hour Posh Pony Equine Assisted Learning session, written and 

photographed observations, and ongoing Equine Assisted Learning planning. Informal group sessions cost $80.00 per 

participant.  

Report writing will be charged at a rate of $100.00 per hour and I require a minimum of 2 hours to complete NDIS funding 

reports. If I am required to pick up and drop off a client at the EAL session I will charge a $ 55.00-hour community support 

Worker fee in addition to the EAL session cost.  

Karen will only pick up and drop off Sutherland Shire residents and only if she has the time to do so in between clients’ bookings. 

24 hours notice of cancellation is required, or the full cost of your booking will be incurred, where unexpected circumstances, 

illness, or bad weather occurs an alternative makeup session can be negotiated to suit both Karen and the client. 

If you are late for your session Karen cannot make up this time due to other bookings and commitments so the loss in time will 

be taken off your session for example if you are 5 minutes late your one-hour session will be 55  minutes. 

If you arrive early for your session please do not enter the premises we may be conducting other sessions, horses may be 

wondering loose or we may be busy with other commitments,  please just wait until the exact time of your session before 

entering.  



 

November 2023 Participant service agreement  | Page 3 

 

5386954 5386954 

To secure this booking please read through the risk assessment attached to this form and the Posh Pony terms and conditions. 

When you are satisfied that you understand our risk assessment and agree to our terms and conditions, please sign off and date 

on the bottom of this form including a witness name, signature, and date and return it to me. 

 

All fees are to be paid in full either on the day of your booking or before your session. Payments can be made in the following 

ways: 

• Cash in person on the day of the booking  

• Bank deposit to: 

Posh Pony Pty Ltd 

ANZ 

BSB  012262 

ACC 641046244 

Thank you so very much for your booking, Alvin the pony, Frank Zappa the horse, and I are so excited to work with you to 

achieve your goals. 

Kind regards, 

Karen, Alvin, and Frank Zappa 
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 Terms and conditions for Posh Pony bookings 

 
• Please consider your session may fall on a day when it is extremely wet, cold, hot, or windy. If this occurs an 

alternative date can be negotiated between the client and Karen. 

• Please always wear enclosed shoes or boots during your session. Posh Pony headquarters can also be muddy 

and dusty, work type boots, gum or riding boots are an ideal choice of footwear. 

• Posh Pony reserves the right to cancel your booking if the behaviour or actions of any persons, animal, or 

things is causing a risk of harm to themselves, Posh Pony staff and animals, Posh Pony equipment, or any 

other person involved in a Posh Pony service. Fortunately, this has never happened but if this does occur 

your full Posh Pony fees are non-refundable. 

• Posh Pony may also cancel your booking if our staff, Pony, or horse is unable to attend due to illness or injury 

in this case, we will refund any payments made and no other fees will be charged. 

• All services booked must be paid for in full before or on the day of the booking. 

• Only written on fand signed services agreements for Posh Pony services will be accepted and services will 

not be delivered unless the agreement is completed.  

• You understand that animals are unpredictable and while all care is taken to minimize the risk of harm to any 

person undertaking any service provided by Posh Pony that due to the unpredictable nature of animals 

including horses and ponies there is going to be a high risk of injury to persons engaged in services by Posh 

Pony. 

• You have agreed to and understand the risk assessment/s completed specifically to your booking and the 

general Posh Pony risk assessments and agree to follow any instructions laid out in them and verbally given 

by Posh Pony staff specific to your location, self, guests, or spectators.  

• All other Posh Pony Policies and Procedures must be followed and adhered to. 

• your animals must not be brought to your session.  

• Group sessions and school holiday programs can be arranged, due to safety considerations group sessions 

and school holiday programs are only suitable for clients who can maintain a good level of impulse control, 

emotional regulation, and concentration throughout the session. 

• If you arrive early for your session please do not enter the premises we may be conducting other sessions, 

horses may be wondering loose or we may be busy with other commitments,  please just wait until the exact 

time of your session before entering.  

• 24  hours notice of cancellation is required, or the full cost of your booking will be incurred, where 

unexpected circumstances occur such as, illness or bad weather an alternative make-up session can be 

negotiated to suit both Karen and the client. 

• If you are late for your session Karen cannot make up this time due to other bookings and commitments so 

the loss in time will be taken off your  session for example if you are 5 minutes late your one-hour session 

will be 55-minutes. 

Full name_______________________Signiture______________________Date______________ 

Full Name of witness_______________________Signiture______________________Date_______ 
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Risk Warning and Waiver of Liability 

Name of Provider1 Posh Pony Pty Ltd 

Address of Provider 12 Captain Cook Drive Kurnell  State: NSW  Postcode:2231 

 

Name of Participant  

Address of Participant       State:   Postcode: 

 

 

The following pages affect your legal rights and obligations.  Please read these carefully and only sign if you fully 
understand their contents.  For Participants under 18 years of age, these documents must be completed by a parent or 
legal guardian. 

Description of Activities2: 

Pony rides, Equine Assisted Learning, Pony Parties, horsemanship, animal husbandry, bushwalking, gardening, 
horse riding, community support work.  

 

Risk Warning 

I am aware that by my participation in any activities arranged by the Provider, certain risks or dangers may occur which 
could include: 

• Physical, bodily or psychological injury or death. 

• Physical exertion to which I am not accustomed. 

• Failure of equipment or use of inadequate equipment. 

• There may be no or inadequate facilities for treatment or transport to treatment if I am injured. 

• The conditions in which the activities are conducted may vary without warning. 

• I may cause injury to other persons and/or other persons may cause injury to me. 

• I may be injured or die due to the negligence, breach of contract or breach of statutory duty or guarantee of the 
provider. 

 
1 Provider includes the officers, employees, agents, contractors, franchisees and assigns of the Provider. 
2 Activities includes all activities and services ancillary to or associated with the named Activity, both before and after the Activity, including 

transportation to and from the location of the Activity whether provided by the Provider or not, briefings, inductions, training, and the provision of 
information in all manuals, safety guidelines and other documentation provided to or made available to the Participant with respect to the Activity, 
familarisation with clothing or equipment and methods of operation of equipment and the wearing and removal of any clothing or equipment 
associated with the Activity. Unless otherwise specified, a reference to an Activity is a reference to a recreational service or a recreational activity as 
defined in relevant legislation referred to herein. 
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I acknowledge that the activities are being undertaken for the purposes of recreation, enjoyment or leisure, and involve 
a significant degree of risk of physical harm.  

I acknowledge that the Activity may be undertaken with one or more other persons as part of a group and that the 
Provider is not liable for the actions of other participants in the group activity. 

By signing below, I acknowledge, agree and understand that the risks associated with the Activities and/or recreational 
services have been explained to me.  I undertake any such risk voluntarily and at my own risk.   

I acknowledge that the risk warning above constitutes a “risk warning” in accordance with the Civil Liability Act 2002 
(NSW) and the Civil Liability Act 2002 (WA). 

 

Participant’s Warranties  

I agree to abide by any of the Provider’s rules, and any direction or instruction given to me by the Provider during the 
course of the Activities.  I agree to use and/or wear any equipment given to me by the Provider. 

I declare that I am medically and physically fit and able to participate in the Activities.  I acknowledge that I must, and 
agree that I will, disclose any pre-existing medical or other condition, injury or concern that may affect the risk that either 
I or any other person will suffer injury, loss or damage during the course of the Activities and notify the Provider of any 
injuries, illness or concerns that may arise during the Activity.  I will not engage in any reckless, negligent or foolish 
behaviour or any other behaviour that is likely to cause injury to me, any other participant or person. 

I agree that if I suffer any injury or illness, the Provider may provide evacuation, first aid and/or medical treatment at my 
expense and that my acceptance of these terms and conditions constitutes my consent to such evacuation, first aid 
and/or medical treatment. 

I declare that I have not consumed any alcohol or mind altering substance, or medication that may impact my judgement 
or physical capacity, before or at the time of engaging in the Activities. 

Exclusion of liability  

I agree to and unconditionally release, waive, discharge and forever hold harmless, the Provider or any of its employees, 
agents, directors or officers, from any claims as a result of any personal injury sustained, whether caused by the 
Provider’s negligent act or wilful act or omission, breach of contract, breach of statutory duty, error, or otherwise in 
connection with or arising out of the Activities. 

I agree that the Provider will not be liable for any claims for personal injury that may be brought against it as a result of 
or in connection with any act, omission, default, failure or error on the part of the Provider, and agree to indemnify and 
keep indemnified the Provider in respect of any such claims.  

Waiver 

It is possible for a supplier of recreational services to ask you to agree that the statutory guarantees under the Australian 
Consumer Law (which is schedule 2 to the Competition and Consumer Act 2010 (Cth)) do not apply to you. If you sign 
this form, you will be agreeing that your rights (or the rights of a person for whom or on whose behalf you are acquiring 
the services) to sue the Provider in relation to the Provider’s services or the activities that you undertake because the 
services or activities provided were not in accordance with the guarantees are excluded, restricted or modified as set 
out below. 

For Queensland, New South Wales, Western Australia, Tasmania, Northern Territory and Australian Capital 
Territory and Commonwealth 

By signing this form, you agree that the liability of the Provider in relation to the activities (as defined by the Competition 
and Consumer Act 2010 (Cth), the Consumer Affairs and Fair Trading Act (NT) and the Australian Consumer Law) and 
recreational activities (as defined by the Civil Liability Act 2002 (NSW) and the Civil Liability Act 2002 (WA)) for any: 

(a) Deaths; 
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(b) Physical or mental injuries (including the aggravation, acceleration or recurrence of such an injury); 

(c) The contraction, aggravation or acceleration of a disease; 

(d) The coming into existence, the aggravation, acceleration or recurrence of any other condition, 
circumstance, occurrence, activity, form of behaviour, course of conduct or state of affairs in relation to 
an individual: 

(i) That is or may be harmful or disadvantageous to you or the community; or 

(ii) That may result in harm or disadvantage to you or community; 

That may be suffered by you (or a person for whom or on whose behalf you are acquiring the services) resulting from 
the supply of the recreational services or recreational activities is excluded. 

You acknowledge and agree that the above provision operates to exclude the liability of the Provider as a result of a 
breach of an express or implied warranty that the recreational services will be rendered with reasonable care and skill 
in accordance with section 5J of the Civil Liability Act 2002 (WA) and section 5N of the Civil Liability Act 2002 (NSW). 

For South Australia 

Exclusion, restriction or modification of rights under the Australian Consumer Law (SA) 

Your rights: 

Under sections 60 and 61 of the Australian Consumer Law (SA), if a person in trade or commerce supplies you with 
services (including recreational services3), there is— 

• A statutory guarantee that those services will be rendered with due care and skill; and 

• A statutory guarantee that those services, and any product resulting from those services, will be reasonably fit for 
the purpose for which the services are being acquired (as long as that purpose is made known to the supplier); and 

• A statutory guarantee that those services, and any product resulting from those services, will be of such a nature, 
and quality, state or condition, that they might reasonably be expected to achieve the result that the consumer 
wishes to achieve (as long as that wish is made known to the supplier or a person with whom negotiations have 
been conducted in relation to the acquisition of the services). 

Excluding, restricting or modifying your rights: 

Under section 42 of the Fair Trading Act 1987, the supplier of recreational services is entitled to ask you to agree to 
exclude, restrict or modify his or her liability for any personal injury suffered by you or another person for whom or on 
whose behalf you are acquiring the services (a third party consumer).  

If you sign this form, you will be agreeing to exclude, restrict or modify the supplier's liability with the result that 
compensation may not be payable if you or the third party consumer suffer personal injury.4 

Important 

You do not have to agree to exclude, restrict or modify your rights by signing this form. The supplier may refuse to 
provide you with the services if you do not agree to exclude, restrict or modify your rights by signing this form. Even if 
you sign this form, you may still have further legal rights against the supplier.  

 
3 Recreational services are services that consist of participation in— 

• a sporting activity or similar leisure-time pursuit; or 
• any other activity that involves a significant degree of physical exertion or risk and is undertaken for the purposes of recreation, enjoyment 

or leisure. 
4 Personal injury is bodily injury and includes mental and nervous shock and death. 
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A child under the age of 18 cannot legally agree to exclude, restrict or modify his or her rights. A parent or guardian of 
a child who acquires recreational services for the child cannot legally agree to exclude, restrict or modify the child's 
rights. 

Agreement to exclude, restrict or modify your rights: 

I agree that the liability of Posh Pony Pty Ltd [the Provider] for any personal injury that may result from the supply of the 
recreational services that may be suffered by me (or a person for whom or on whose behalf I am acquiring the services) 
is excluded.  

Further information: 

Further information about your rights can be found at www.ocba.sa.gov.au 

For Victoria 

Warning under the Australian Consumer Law And Fair Trading Act 2012 (Vic) 

Under the Australian Consumer Law (Victoria), several statutory guarantees apply to the supply of certain goods and 
services.  These guarantees mean that the supplier named on this form is required to ensure that the recreational 
services it supplies to you— 

• Are rendered with due care and skill; and 

• Are reasonably fit for any purpose which you, either expressly or by implication, make known to the supplier; and 

• Might reasonably be expected to achieve any result you have made known to the supplier. 

Under section 22 of the Australian Consumer Law and Fair Trading Act 2012, the supplier is entitled to ask you to agree 
that these statutory guarantees do not apply to you.  If you sign this form, you will be agreeing that your rights to sue 
the supplier under the Australian Consumer Law and Fair Trading Act 2012 if you are killed or injured because the 
services provided were not in accordance with these guarantees, are excluded, restricted or modified in the way set out 
in this form. 

NOTE: The change to your rights, as set out in this form, does not apply if your death or injury is due to gross negligence 
on the supplier's part.  Gross negligence, in relation to an act or omission, means doing the act or omitting to do an 
act with reckless disregard, with or without consciousness, for the consequences of the act or omission.  See regulation 
5 of the Australian Consumer Law and Fair Trading Regulations 2012 and section 22(3)(b) of the Australian Consumer 
Law and Fair Trading Act 2012. 

Agreement to exclude, restrict or modify your rights: 

I agree that the liability of the Provider for any personal injury that may result from the supply of the recreational services 
that may be suffered by me (or a person for whom or on whose behalf I am acquiring the services) is excluded.  

Declaration and Signature 

I have read carefully and understand this risk warning and waiver of liability and sign it feely and voluntarily without 
inducement of any kind.  

Signature of Participant:  Date:  

    

Signature of Witness  Date:  

    

For Participants under age 18 or are under the care of a legal guardian  

This is to certify that I, as a parent/guardian with legal responsibility for the Participant, acknowledge, understand and 
accept all of the above and consent to his/her release as provided above.  I release and agree to indemnify and hold 
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harmless the Provider from any and all liabilities arising from my minor child’s involvement or participation in the Activities 
and/or recreational services, even if arising from the negligence of the Provider. 

Signature of Legal Guardian:  Date:  

    

Name (Print):    

 

Signature of Witness 

  

Date: 
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